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Marketing Science Journal, Vol. 25, pp.162- 167.

(6) Churchill, G.A., Peter, J.P. (1998)," Marketing: Creating Value for Customers" 2™ Burr Ridge, IL: Irwin

McGraw-Hill, pp. 492-493.
(7) Jobber, D. (2004), " Principles of Marketing", 4™ edition, McGraw- Hill, London.
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