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Listening -
Empathy -
Healing -
Awareness -

Persuasion -

Conceptualization -
Foresight ( ) -
Stewardship -

Commitment to the Growth of People -

Building Community -
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.Appreciation of others - .Pioneering
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.Credibility - Communication
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.Teaching - .Encouragement

.Delegation

(Liden et al., 2008, p. 166)

Emotional Healing

Creating Value for the Community

Conceptual Skills

Empowerment



Helping Subordinates Grow and Succeed

Putting Subordinates First -

Behaving Ethically -

(Van Dierendonck, 2011, p.1235)



(Parolini, Patterson, & Winston, 2009, pp. 274-279)

(Barbuto & Wheeler, 2006, p. 300)

(Sun & Wang, 2009, p. 334)
( D)
( )

(Dennis & Bocarnea, 2005, pp. 607-608; Barbuto & Wheeler, 2006, p.
322; Liden et al., 2008, p. 166; Sendjaya et al., 2008, p. 416; Reed et
al., 2011, p. 424; Van Dierendonck & Nuijten, 2011, p. 256).

(Chung, Jung, Kyle, & Petrick, 2010, p. 13)
(Liden et al., 2008, pp. 168-169)



(Searle & Barbuto, 2011, p. 108)

Micro-Positive Behaviors

( D)

( ) /

) Macro-Positive Behaviors

(
(Van Dierendonck, 2011, p. 1233)
)
)

) (

(Ehrhart, 2004, p. 61)

(Joseph & Winston, 2005, p. 6)



(Barbuto & Wheeler, 2006, p. 300)

(Taylor, Martin, Hutchinson, & Jinks, 2007, p. 401)

(Hale & Fields, 2007, p. 397)

(Mayer, Bardes, & Piccolo, 2008, p. 180)

(Liden et al., 2008, p. 175)

(Cerit, 2009, p. 613)

(West, Bocarnea, & Maranon, 2009, p. 129)

(Sun & Wang, 2009, p. 321)
(Sendjaya & Pekerti, 2010, p. 643)

AR



(Chung et al., 2010, p. 1)

(Cerit, 2010, p. 301)

More Individualistic

(Liden et al., 2008, p. 175)

(Sendjaya & Pekerti, 2010, p. 657)

(Sun & Wang, 2009, p. 341)

VY



In-Role Behavior

(Turnley, Bolino, Lester, & Bloodgood, 2003, p. 189)

.(Williams & Anderson, 1991, p. 603)

(Yang & Mossholder, 2010, p. 57)
(Walumbwa, Peterson, et al., 2010, p. 937)

( )
(Jaramillo et al., 2009, p. 351)

(Graham, 1991, p. 105)

(Liden et al., 2008, p. 162)

(Hale & Fields, 2007, p. 398)

(Barbuto & Wheeler, 2006, p. 321)
(Sendjaya & Pekerti, 2010, p. 657)

VY



Organizational Citizenship Behavior

Extra-Role Behavior
(Munyon, Hochwarter, Perrewe, & Ferris 2010, p. 1506)

(see: Munyon et al., 2010, p. 1506; Norman, Avey, Nimnicht, & Pigeon,
2010, p. 382; Yang & Mossholder, 2010, p. 53).

(Organ, 1988, p. 11)

Organ
.(Organ, 1997, p. 86)

( ) :(Smith, Organ, & Near, 1983, p. 654)

Altruistic Behaviors

Generalized Compliance Behaviors

.(Norman et al., 2010, p. 382)

X (Organ, 1988, p. 11)
Courtesy Conscientiousness

.Sportsmanship Civic Virtue

V¢



(Williams & Anderson, 1991, p. 602; Lee & Allen, 2002, p. 132)

.(Turnley et al., 2003, p. 191; Norman et al., 2010, p. 382)

(Cho & Dansereau, 2010, p. 409)

(Liden et al., 2010, p. 175)
(Harris, Wheeler, & Kacmar, 2009, p. 378)

" n

(Raub & Robert, 2010, p. 1758)

(Sendjaya et al., 2008, p. 419)

(Ehrhart, 2004, p. 61)

(Barbuto & Wheeler, 2006, p. 321)
(Ebener & O'Connell, 2010, p. 323)

Vo



(Sendjaya & Pekerti, 2010, p. 658)

.(Nyhan, 2000, p. 88)

(Russell, 2001, p. 79)

.(Cook & Wall, 1980, p. 40)

.(Russell, 2001, p. 79)

(Bennis, 2002, p. 102; Dirks & Ferrin, 2002, p. 612, Joseph &
Winston, 2005, p. 8).

(Farling, Stone, & Winston, 1999, p. 60; Russell & Stone, 2002, p. 148)

1



.(Sendjaya & Pekerti, 2010, p. 647)
(Greenleaf, 1977, p. 7)

(Farling et al., 1999, p. 60)
.(Spears, 1998, p. 10)

(Joseph & Winston, 2005, p.6)

(De Cremer, Van Kijke, & Bos, 2006, p. 554)

(Sendjaya & Pekerti, 2010, p. 643)

(Yang & Mossholder, 2010, p. 50)

(Abou Elkomsan, 2011, p. 51)

( )
(Van Dierendonck, 2011, p. 1233)

\RY%



(Pekerti, Sendjaya, & Ayoko, 2007, p. 11)

(Luthans, Avolio, Avey & Norman, 2007, p. 545; Peterson & Byron,
2008, p. 786).

" (Snyder, Irving, & Anderson, 1991, p. 287)
) ()
( ) () (

.(Luthans et al., 2007, p. 546)

(Peterson & Luthans, 2003, p.26)

YA



(Luthans, Avolio, Walumbwa, & Li, 2005, p. 249)

(Luthans & Youssef, 2007, p. 321)

(Peterson & Byron, 2008, p. 790)

(Luthans et al., 2007, p. 564)

(Snyder, 2000, p. 61) .(Searle & Barbuto, 2011, p. 112)

.(Snyder, 1994, p. 52; Rodriguez-Hanley & Snyder, 2000, p. 45)
(Helland & Winston, 2005, p. 43)
(Searle & Barbuto, 2011, p. 112)

.(Luthans et al., 2007, p. 547; Avey, Luthans, & Jensen, 2009, p. 681)

.(Luthans et al., 2007, p. 547; Avey et al., 2009, p. 681)

'4



.(De Hoogh & Den Hartog, 2008, p. 300)

.(Schweizer & Koch, 2001, p. 564)

.(Schulman, 1999, p. 33)

(Schulman, 1999, p. 31)
(McColl-Kennedy & Anderson, 2002, p. 545)

(Luthans et al., 2005, p. 249)
(Youssef & Luthans, 2007, p. 774)

(Munyon et al., 2010, p. 1505)

(De Hoogh & Den Hartog, 2008, p. 301)

(McColl-Kennedy & Anderson, 2002, p. 546) .(Grossman, 2000, p. 19)



(Searle & Barbuto, 2011, p. 108)

(Krejcie & Morgan, 1970, p. 608)

()
)

AR



()

%

%

YY

%




%

(e.g., ODriscoll, Pierce, & Coghlan, 2006, pp. 396-397; Walumbwa et
al., 2010, pp. 947-948)

(Liden et al., 2008, pp. 168-169)

() & ():
() &

Yy



() E

& ()
. ()
" ().

(Williams & Anderson, 1991, p. 610)
" .(Turnley et al., 2003, p. 195)

.(Smith et al., 1983, pp. 653-663)
" (Munyon et al., 2010, p. 1514)

.(Snyder, Harris, Anderson, et al., 1991, pp. 570-585)
(Peterson & Byron, 2008, p. 803)

Y¢



" .(Stanley, Novy, Hopko, et al., 2002, p. 75)

.(Podsakoff, Mackenzie, Moorman, & Fetter, 1990, pp. 107-142)
(Sendjaya & Pekerti, 2010, p. 652)

) () ( ) () (=

(Ehrhart & Klein, 2001, p. 170; Washington, Sutton, & Field, 2006, p.
709; Hale & Fields, 2007, p. 405).

.SPSS, Version 19 and Amos, Version 18



Confirmatory Factor Analysis (CFA)
(): Fit
()
()

Hierarchical Moderated Regression Analysis

(Epitropaki & Martin, 2005, p. 580) and (Harris et al., 2009, p. 376)
Multiple Regression Analysis

.(Yang & Mossholder, 2010, p. 57)

()
(, )
(. ) (. )
(. ) (., ) (.
()
() : ()
( )
, =CFI =df .=

A\l



) () (, =RMSEA , =NFI
(

, =CFI =df =)
() .(, =RMSEA , =NFI
( )
, c=1)
., =RMSEA , =NFI , =CFI =df
CFI (Hu & Bentler, 1999, p. 45)

. RMSEA

Yv



()

YA




()

CFI

NFI

RMSEA  df Xz

()

()

()

Y4

(

) Chi-square =

()

df
RMSEA
NFI

CFI



()

() () () ()
()
()
()
()
R2
Adjusted R*
AR’
()
()
( ! :AR2 ' ’ :B)



()

() () () ()
()
()
()
()
R2
Adjusted R*
** *% AR2
) _
( ()
) ()
()

)




B)

Lpa il Aikf gal)

()

()

Low ) High
Aaaldl) 3alial)

—— 5l B AE e s giua
- - - BALAN B AEN (addia o gl

()

Y



(
()
()
C )
() ( ) " )
B)
= B) ( , = AR2 , =
(, =AR’
()
() () () ()
()
()
**x **x *% , *% F
RZ
Adjusted R?
*%x *%x * *%x ARZ

**

Yy

*




(Sendjaya et al., 2008, p. 419; Searle & Barbuto, 2011, p. 107)

: ( )
(Lee & Allen, 2002, p. 132; Norman et al., 2010, p. 382)

Ye



(Spears, 1998, pp. 1-12; Liden et al., 2008, p. 162; Sendjaya et al.,
2008, p. 402).

)

(Farling et al., 1999, p. 60; Russell & Stone, 2002, p. 148)
( )

(Liden et al., 2008, p. 162; Russell, 2001, p. 78)



(Barbuto & Wheeler, 2006, p. 322)

.(Joseph & Winston, 2005, p. 16)

(Liden et al., 2008, p. 174)

(Liden et al., 2008, p. 174)
.(Spreitzer & Quinn, 2000, p.13)

1



(Liden et al., 2008, p. 166)

v



(Searle & Barbuto, 2011, p. 108)

(Van Dierendonck, 2011, p. 1233)

Servant Organization

YA



Abou Elkomsan, M. (2011). Work climate based on trust: Empirical
approach multi-relationships. Scientific Journal of Commerce
and Finance, Tanta University, Faculty of Commerce, 1(2).

Avey, J.B., Luthans, F., & Jensen, S.M. (2009). Psychological capital:
A positive resource for combating employee stress and
turnover. Human Resource Management, 48.

Barbuto, J.E., & Wheeler, D.W. (2006). Scale development and
construct clarification of servant leadership. Group &
Organization Management, 31.

Bennis, W. (2002). Become a tomorrow leader. In Spears, L.C. (Ed.),
Focus on Leadership: Servant-Leadership for the 21%
Century, New York, NY: Wiley.

Cerit, Y. (2009). The effects of servant leadership behaviors of school
principals on teachers’ job satisfaction. Educational
Management Administration & Leadership, 37.

Cerit, Y. (2010). The effects of servant leadership on teachers’
organizational commitment in primary schools in Turkey.
International Journal of Leadership in Education, 13.

Chung, J.Y., Jung, C.S., Kyle, G.T., & Petrick, J.F. (2010). Servant
leadership and procedural justice in the U.S. national park
service: The antecedents of job satisfaction. Journal of Park
and Recreation Administration, 28.

Cho, J., & Dansereau, F. (2010). Are transformational leaders faire? A
multi-level study of transformational leadership, justice

Y4



perceptions, and organizational citizenship behaviors.
Leadership Quarterly, 21.

Cook, J., & Wall, T. (1980). New work attitude measures of trust,
organizational commitment and personal need nonfulfillment.
Journal of Occupational Psychology, 53.

De Cremer, D., Van Dijke, M., & Bos, A.E. (2006). Leader’s
procedural justice affecting identification and trust.
Leadership & Organization Development Journal, 27.

De Hoogh, A.H., & Den Hartog, D.N. (2008). Ethical and despotic
leadership, relationships with leader’s social responsibility,
top management team effectiveness and subordinates’
optimism: A multi-method study. Leadership Quarterly, 19.

Dennis, R.S., & Bocarnea, M. (2005). Development of the servant
leadership  assessment  instrument.  Leadership &
Organization Development Journal, 26.

Dirks, K.T., & Ferrin, D.L. (2002). Trust in leadership, Meta-analytic
findings and implications for research and practice. Journal
of Applied Psychology, 87.

Ebener, D.R.,, & O’Connell, D.J. (2010). How might servant
leadership work?. Nonprofit Management & Leadership, 20.

Ehrhart, M.G., & Klein, K.J. (2001). Predicting followers’ preferences
for charismatic leadership: The influence of follower values
and personality. Leadership Quarterly, 12.

Ehrhart, M.G. (2004). Leadership and procedural justice climate as
antecedents of unit-level organizational citizenship behavior.
Personnel Psychology, 57.

Epitropaki, O., & Martin, R. (2005). The moderating role of individual
differences in the relation between transformatinonal/
transactional leadership perceptions and organizational
identification. Leadership Quarterly, 16.

Farling, M.L., Stone, A.G., & Winston, B. (1999). Servant leadership:
Setting the stage for empirical research. Journal of
Leadership Studies, 6.

Graham, J.W. (1991). Servant-leadership in organizations:
Inspirational and moral. Leadership Quarterly, 2.



Greenleaf, R.K. (1970). The servant as a leader. The Robert
Greenleaf Center, Indianapolis, IN.

Greenleaf, R.K. (1977). Servant leadership: A journey into the nature
of legitimate power and greatness. New York: Paulist Press.

Grossman, R.J. (2000). Emotions at work. Health Forum Journal, 43.

Hale, J.R., & Fields, D.L. (2007). Exploring servant leadership across
cultures: A study of followers in Ghana and the USA.
Leadership, 3.

Harris, K.J., Wheeler, A.R., & Kacmar, K.M. (2009). Leader-member
exchange and empowerment: Direct and interactive effects on
job satisfaction, turnover intentions, and performance.
Leadership Quarterly, 20.

Helland, M.R., & Winston, B.E. (2005). Towards a deeper
understanding of hope and leadership. Journal of Leadership
and Organizational Studies, 12.

Hu, L., & Bentler, P.M. (1999). Cutoff criteria for fit indices in
covariance structure analysis: Conventional criteria versus
new alternatives. Structural Equation Modeling, 61.

Jaramillo, F., Grisaffe, D.B., Chonko, L.B., & Roberts, J.A. (2009).
Examining the impact of servant leadership on sales person’s
turnover intention. Journal of Personal Selling and Sales
Management, 29.

Joseph, E.E., & Winston, B.E. (2005). A correlation of servant
leadership, leader trust, and organizational trust. Leadership
& Organization Development Journal, 26.

Krejcie, R.V., & Morgan, D.W. (1970). Determining sample size for
research  activities.  Educational and  Psychological
Measurement, 30.

Laub, J.A. (1999). Assessing the servant organization: Development
of the servant organizational leadership assessment (SOLA)
instrument. Unpublished Doctoral Dissertation. Florida
Atlantic University.

Lee, K., & Allen, N.J. (2002). Organizational citizenship behavior and
workplace deviance: The role of affect and cognitions.
Journal of Applied Psychology, 87.

¢



Liden, R.C., Wayne, S.J., Zhao, H., & Henderson, D. (2008). Servant
leadership: Development of a multidimensional measure and
multi-level assessment. Leadership Quarterly, 19.

Luthans, F., & Youssef, C.M. (2007). Emerging positive
organizational behavior. Journal of Management, 33.
Luthans, F., Avolio, B.J., Avey, J.B., & Norman, S.M. (2007).
Positive psychological capital: Measurement and relationship
with performance and satisfaction. Personnel Psychology, 60.

Luthans, F., Avolio, B.J., Walumbwa, F.O., & Li, W. (2005). The
psychological capital of Chinese workers: Exploring the
relationship with performance. Management & Organization
Review, 1.

Munyon, T.P., Hochwarter, W.A., Perrewe, P.L., & Ferris, G.R.
(2010). Optimism and the nonlinear citizenship behavior-job
satisfaction relationship in three studies. Journal of
Management, 36.

Mayer, D.M., Bardes, M., & Piccolo, R. (2008). Do servant-leaders
help satisfy follower needs? An organizational justice
perspective. European Journal of Work and Organizational
Psychology, 17.

McColl-Kennedy, J.R., & Anderson, R.D. (2002). Impact of
leadership style and emotions on subordinate performance.
Leadership Quarterly, 13.

Norman, S.M., Avey, J.B., Nimnicht, J.L., & Pigeon, N. G. (2010).
The interactive effects of psychological capital and
organizational identity on employee organizational
citizenship and deviance behaviors. Journal of Leadership &
Organizational Studies, 17.

Nyhan, R.C. (2000). Changing the paradigm: Trust and its role in
public sector organizations. American Review of Public
Administration, 30.

O’Driscoll, M.P., Pierce, J.L., & Coghlan, A. (2006). The psychology
of ownership: Work environment structure, organizational
commitment, and citizenship behaviors. Group &
Organization Management, 31.

¢y



Organ, D.W. (1988). Organizational citizenship behavior: The good
soldier syndrome. Lexington, MA: Lexington Books.

Organ, D.W. (1997). Organizational citizenship behavior: It’s
construct clean-up time. Human performance, 10.

Parolini, J., Patterson, K., & Winston, B. (2009). Distinguishing
between transformational and servant leadership. Leadership
& Organization Development Journal, 30.

Pekerti, A.A., Sendjaya, S., & Ayoko, O.B. (2007). Follow the servant
leader: The mediating role of followers’ affect experiences in
the link between servant leadership and organizational
behavior. International Society for Research on Emotions
Conference, Sunshine Coast, QLD.

Peterson, S.J., & Byron, K. (2008). Exploring the role of hope in job
performance: Results from four studies. Journal of
Organizational Behavior, 29.

Peterson, S.J., & Luthans, F. (2003). The positive impact and
development of hopeful leaders. Leadership and
Organization Development Journal, 24.

Podsakoff, P.M., Mackenzie, S.B., Moorman, R.H., & Fetter, R.
(1990). Transformational leader behaviors and their effects on
followers’ trust in leader, satisfaction, and organizational
citizenship behaviors. Leadership Quarterly, 1.

Raub, S., & Robert, C. (2010). Differential effects of empowering
leadership on in-role and extra-role employee behaviors:
Exploring the role of psychological empowerment and power
values. Human Relations, 63.

Reed, L.L., Vidaver-Cohen, D., & Colwell, S.R. (2011). A new scale
to measure executive servant leadership: Development,
analysis, and implications for research. Journal of Business
Ethics, 101.

Reinke, S.J. (2004). Service before self: Towards a theory of servant-
leadership. Global Virtue Ethics Review, 3.

Rodriguez-Hanley, A., & Snyder, C.R. (2000). The demise of hope:
On losing positive thinking. In Snyder, C.R. (Ed.), Handbook
of Hope. San Diego, CA: Academic Press.

¢y



Ruiz, P., Martinez, R., & Rodrigo, J. (2010). Intra-organizatinal social
capital in business organizations: A theoretical model with a
focus on servant leadership as antecedent. Roman Llull
Journal of Applied Ethics, 1.

Russell, R.F., & Stone, A.G. (2002). A review of servant leadership
attributes: Developing a practical model. Leadership &
Organization Development Journal, 23.

Russell, R.F. (2001). The role of values in servant leadership.
Leadership & Organization Development Journal, 22, 76-83.

Schulman, P. (1999). Applying learned optimism to increase sale
productivity. Journal of Personal Selling and Sales
Management, 19.

Schweizer, K., & Koch, W. (2001). The assessment of components of
optimism by POSO-E. Personality and Individual Differences,
31.

Searle, T.P., & Barbuto, J.E. (2011). Servant leadership, hope, and
organizational virtuousness: A framework exploring positive
micro and macro behaviors and performance impact. Journal
of Leadership & Organizational Studies, 18.

Sendjaya, S., & Pekerti, A. (2010). Servant leadership as antecedent of
trust in organizations. Leadership & Organization
Development Journal, 31.

Sendjaya, S., Sarros, J.C., & Santora, J.C. (2008). Defining and
measuring servant leadership behaviour in organizations.
Journal of Management Studies, 45.

Smith, C.A., Organ, D.W., & Near, J.P. (1983). Organizational
citizenship behavior: Its nature and antecedents. Journal of
Applied Psychology, 68.

Snyder, C.R. (1994). The psychology of hope: You can get there from
here. New York, NY: Free Press.

Snyder, C.R. (2000). Handbook of Hope. San Diego, CA: Academic
Press.

Snyder, C.R., Harris, C., Anderson, J.R., Holleran, S.A., Irving, L.M.,
Sigmon, S.T., et al., (1991). The will and the ways:
Development and validation of an individual differences

¢¢



measure of hope. Journal of Personality and Social
Psychology, 60.

Snyder, C.R., Irving, L., & Anderson, J. (1991). Hope and Health:
Measuring the will and the ways. In Snyder, C.R., & Forsyth,
D.R. (Eds.), Handbook of Social and Clinical Psychology.
Elmsford, NY: Pergamon.

Spears, L. (1996). Reflections on Robert K. Greenleaf and Servant-
leadership. Leadership & Organization Development Journal,
17.

Spears, L.C. (1998). Tracing the growing impact of servant leadership.
In Spears, L.C. (Ed.), Insights on leadership: Service,
stewardship, spirit and servant-leadership. New York, NY:
John Wiley and Sons.

Spreitzer, G.M., & Quinn, R.E. (2000). A company of leaders: Five
disciplines for unleashing the power in your workforce. San
Francisco: Jossey-Bass.

Stanley, M., Novy, D., Hopko, D., Beck, J., Averill, P., & Swann, A.
(2002). Measures of self-efficacy and optimism in older
adults with generalized anxiety. Assessment, 9.

Sun, J., &Wang, B. (2009). Servant leadership in China:
Conceptualization and measurement. Advances in Global
Leadership, 5.

Taylor, T., Martin, B.N., Hutchinson, S., & Jinks, M. (2007).
Examination of leadership practices of principals identified as
servant leaders. International Journal of Leadership in
Education, 10.

Turnley, W.H., Bolino, M.C., Lester, S.W., & Bloodgood, J.M. (2003).
The impact of psychological contract fulfillment on the
performance of in-role and organizational citizenship
behaviors. Journal of Management, 29.

Van Dierendonck, D., & Nuijten, I. (2011). The servant leadership
survey: Development and validation of a multidimensional
measure. Journal of Business and Psychology, 26.

Van Dierendonck, D. (2011). Servant leadership: A review and
synthesis. Journal of Management, 37.

so



Walumbwa, F.O., Peterson, S.J., Avolio, B.J., & Hartnell, C.A. (2010).
An investigation of the relationships among leader and
follower psychological capital, service climate, and job
performance. Personnel Psychology, 63.

Washington, R.R., Sutton, C.D., & Field, H.S. (2006). Individual
differences in servant leadership: The roles of values and
personality. Leadership & Organization Development
Journal, 27.

West, G.R., Bocarnea, M., & Maranon, D. (2009). Servant-leadership
as a predictor of job satisfaction and organizational
commitment with the moderating effects of organizational
support and role clarity among filippino engineering,
manufacturing, and technology workers. International
Journal of Servant-Leadership, 5.

Williams, L.J., & Anderson, S.E. (1991). Job satisfaction and
organizational commitment as predictors of organizational
citizenship and in-role behaviors. Journal of Management, 17.

Yang, J., & Mossholder, K.W. (2010). Examining the effects of trust
in leaders: A bases — and — foci approach. Leadership
Quarterly, 21.

Youssef, C.M., & Luthans, F. (2007). Positive organizational behavior
in the workplace: The impact of hope, optimism, and
resilience. Journal of Management, 33.

¢



()

1A%



)

@)

()

)

()

A




Q)

()

)

()

¢9




()

)




