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OTC products
One of the traditional roles of the pharmacist is to be able to give advice and dispense some
of the OTC products with good patient counseling on the appropriate use of such products
for symptomatic treatment of minor cases such as:

Part |:
e Common cold and cough

e Asthma

Part I1:
e Pain
e Dental problems
e Diaper rash
e Foot care
e Contact lenses

Part I11:
e GERD, peptic ulcer and flatulence

e Diarrhea, constipation and hemorrhoids
e Otic problems and Ophthalmic problems
e Weight control




e Syringes

e Endotracheal tube
e Nebulizer

e Cannula

o Catheters

e Urinary drainage bag
e Feeding tube

e Thermometers

e Sutures

e Dressings

e Ostomy appliances

Medication related problems and errors

Medical devices

Definition

Consequences

Types

Medical and medication errors
Medication safety alerts
Useful websites
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1- Communication and negotiation skills

The aim of this lecture is to introduce the students to the topic of communication skills
(verbal and non-verbal) and negotiation skills, and to highlight their importance not just in
also in all aspects of our daily livings. In this lecture we will the professional life but
briefly discuss:The communication process (definition and when it is successful or not)

e The steps of the communication process.

e Communication process

e How to be effective communicator

e [nterpersonal communication

e How to make a great first impression.

e Active listening and its importance in work and life.

e The keys to deliver your message effectively

e Introduction to win-win negotiations (styles of negotiations and preparing to it)

2- Art of selling and communication

Part |: Art of communication

e Business definition

e Consultative selling

e Negotiating skills

e Successful sales person

e Super team

e How to be one of the super team?

Part I1: Art of selling

e What is selling?

e Customer

e Why people buy?

e Why people choose sales career?

o Key aspects of selling and marketing
e Buying and selling process

e Prospecting

e Pre-approach (planning to sales)

11




Approach

Presentation

Needs and types of needs
Objection and types of objection
Close and follow up

3- CV writing

Basic definition of Curriculum Vitae

Differences between CV and Resume

CV writing skills

How to write a professional CV

Problems in writing your CV

Samples of professional CV

Different Formats of CVs according to different countries
Weakness in your CV

4- Job interviewing skills

e Job interview tips

e Job interview preparation

e Interview body language during interview

e General points to think about before answering an interview question
e Interview questions

e Questions to ask during an interview

12




Ul pl (3)

- AUl Al cleUadll e ) cilea Jaiis
i

2\73}.3{)“ &U.AA -
Al idaall -

il Slea

(400) o= Ju Y lee sane X S8 ol of Gl e
st SN (s s 3y (gl il ¢ g pdial Lida AL

D Ao 3 aah -]

B U Agnall 33aY) b ey Aol (1200) oo B Y L

Gllaa 5 AdaY cllall asly 306N Z8 a0 Al

. ledii)

;A 3 Adl) .2
B Al Aduall 53l 8 oellhs dele (1200 ) o JB Y L
) clainall aaly § eV dlae gaaly 2D 48 a0 Al )
ool dlialse lllall Hsans ASKY) dapall Sl L Gulay
O Gl e 5 ane J1 8 4l ¥l s sl 4 ST cilelld
LS 138 (IS o) gy il G delhiil de LS I udaa &l

Ll ol Lge

Cad gl

%50 <l e Jalall Copdall 8 -1
%50 il dga Cajdall Ly -2

«L\\;JJ\@)}]

Aual) cuatl) e ol gl Salud) g Aullall dadial) culalgdd) JISET g il salls Aaldl) cila iBal) (2a)

-1 hal) cupdily paldd) Gluiu) g

C Al apEl gie daaiall 5a8Y) 5 AdaY) ciliapall ) 4s sall ladl) (1)
Ul apEl Lgie daiall BaY1 5 cobidiinal) ) 4a sall ldasldl ()
. alall anil Lgia Al 5al8Y) 5 4 50Y) S yd ) 4asall adll ()

Cgimall il palall gl ()

13




Fadd) S daala
(A 9al) auiatl) g dauall 4418

................... it paa [ siSall ALY )

g duda 4aal

381 pally oSl aS5alens (e yayi et S Faala sl aiatl g Alasall GO aSae sy oS glad a8
i caall et PDla ralall alall A8 AL Cpadall O (may i e
Aol il A e ) GOl pland 5 2o paat W Sl

inall G il ey ol Ul 4y 3 jlaial (3

ool (33l gasy | lioads

14




A gl aaialll g :\JM‘ 3\,,\35

laad) cupail) B b ol cullal) anidil dasial) 3a8Y)

) o

2 all

ol dea

S pill 3 s

O giall il Aih gume

Student E-maill

Mobile(Phone) Number

3)

(4) > 2

(D) Jiae

rlUall s

4SSy Alyeal

A Y clalay)

Tl 30 e Jalail
Ayl

aalgi b il JSLaal )
Jalaill i€ a
leax

&= Jealaitl) ‘_rh; EJJA':&\ (51sa
il i Jeal Gy 5

) Al o bl
Y

Jpaall b HUEY) s

S s—inall (e s el a8 La

il C.ah).d gl.qd\
C e S‘ )J.JA

15




A gl anialll g MM\ 2\,)35

....................

o g dnda 4aal

480 gally o HSil) aSiabis (e s i ) IS Aaala sl aiadll s Aapall (U aSac s 5 oSiglad k) b
i Canall el ha el aall 48 Al (paiall QU Gy (S e
aSaal il 8 cpae )l Q) eland 5 aae aaas W) sy

:&._Uail\ Jaa & LB&JA
AdaY) cillapeall &y il ki Ul (1
Al cldaall b sl cu il ) e Cauasi (2
il il ey 5 oL Gl i 3 lail (3

...... gl 338 J gads | gliadl 4

16




Fadd) S daala
S gl aaialll g MM‘ 3,.\15

laad) cupail) B b ol cullal) anidil dasial) 3a8Y)

148 il

tw i) dga

Lyl 3y

" siosal) G 3l A4 giac

Student E-maill

Mobile(Phone) Number

s | {(Z) e (B) x> | (4) 1= | (5) Jbiee ‘allal) oy

clac| 5 dghall dia ) 5ol
REECHI JOPSCT I A

&\jdﬂ C'w‘;""”

(OTC) 4 4550¥1 Cauag

55l maall alasi LYl
ulall

A gi a8l JSLaall &)yl
-d“"’d\ :\:‘3.-.‘5 3 c_s-""‘)‘d\

Aol s sheal) alaai
A0 el Jemma (i A 5L
i) et i A 50 Gy
S e Al il e sandl

sl e, A

) ) Al e Jalail

spanll ‘_g‘ﬁ e\.iéf\i\ﬂ S

Gs—aal e o lail aila
ol el el

eSSlA il
AN @M” | (53;

17




Fadd) S daala
(A 9al) auiatl) g dauall 4418

A58 e/ siSall Ay Al
e g Al aaas

480 gally o HSil) aSiabis (e s i Gl IS Aaala sl aiadll s Aapiall (U aSac s 5 oSiglad ki b
ia Canall e il A el alall A ,all e i) g,_m_;u\ e cu g e
ASaal il A e ) GOl pland 5 2o paat W Sy

raal) 138 ae (38 5
LA gal) S L QA il gl <l (1
Al pal) Sl 8 duall ol ) e Cha s (2
(simall caxil ey 5 oL Gl i 3 el (3

...... oeadil) (33 (J sasy | liadi

18




A gl aaialll g MM‘ 3,.\15

laad) cupail) B b Ul cullal) anidil dasial) a8Y)

slUal) an

=48 )

1 Aalad) alad)

-
-

ton Al 4

Tyl 3 8

:Jgnal) Gl Aigh o

Student E-mall

Mobile(Phone) Number

daa | (2) Jska
(1)

(3) 2>

(4) 1> 22

(5) tiaa

sllal) sl

8 —aY) a—al) aladi L)
giaally Lalal)

Cile) ) Aalia AES o las
3agall clawa cilaa gy duall)
U g Jif L

= ) el gl agh
Al g ZUIY) cliles

Al g B ) Jsldal) &) )

Jard) S 5 ua pall
JSEdl Ja I ol
Jealadl) A8 g Lgh gaan (Sl
o Aald Adlia B ) guay Lga

s giail) Jiaa

1Y) aala) ksl e Jalacl

Jyaall gé eLB:\M e

¢ S=iaal) (a5 i) ai La

i) geall o Land)
(aS.t\AJ.\SA
Q\Sﬂd\).m.o

19




